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	Zack Lai 
(778) 875-0062
zack.laisiu@gmail.com
www.laisiu.com/uiux



User-centered and problem-solving designer with over 4 years of experience in UIUX Design, specializing in interface and interaction design. Proven ability to achieve clients’ needs, goals and satisfaction through identifying problems, brainstorming, wireframing, userflow, prototyping, and user acceptance testing. I am an experienced collaborative team player and leader with excellent communication skills, eager to contribute to a dynamic and innovative design environment.
WORK EXPERIENCE 
· Senior Visual Designer, Fujifilm Business Innovation    Nov 2021 - Nov 2022  
· Design visual and motion of email-DM with HTML for promotion, and manage the company website's visual contents
· Work with Sales & Marketing team to develop product and promotion 
· Senior Website and Visual Designer, Chill Creative Co.    Sep 2014 - Oct 2021  
· Construct Website and App for IT support company, from UX, wireframes to launch
· Design B2B Website for over 100 business partners internal use, provide training materials for staff and business partners to ensure update appropriately and accordingly
· Design interface of Exhibition Digital Kiosk to show product information in business fair
· Create Interactive Game of exhibition for promoting PVC materials and collect clients' info
· Design an intranet site for global company – Rotam, for communication and consolidation  of various materials from different regions
· Typography & Iconography Design on information display website 
· Produce promotional videos from storyboard to animated Motion Graphics
· Strong brand identity and visual skill; specialist on information display and data visualization  
· Experience in documentation work like timeline, planning, strategy and guiding
· Experience in small team working (2-3 person) and communicating with engineers
· Junior Designer, 3wood Production House    Nov 2013 - May 2014  
· Prepare files for printing
· Create layouts and Illustration of publications
SKILL
· Creative and Visual Design
· Adobe Creative Suite (Illustrator, Photoshop, InDesign, After Effects); Branding; Creative Thinking; Typography; Printing Knowledge; Infographic; Exhibition Design
· UI / UX Design
· UI design software (Adobe XD, Figma); Mobile app UI design; Responsive website; User research and analysis; User flow; Information architecture; HTML Knowledge
AWARD-WINNING PROJECTS 
· Buzzer: Website and App Design for the IT concierge service
· Zentrogene: Brand identity for DNA testing tools
EDUCATION 
· Bachelor of Graphic Design, Coventry University
· First Class Honours Graduated in 2021
· Associate's Degree of Information Design, HKDI
· Distinction Graduated in 2013
LANGUAGES
· English - Proficient
· Chinese (Both Cantonese & Mandarin) – Native
Contact:
Zack Lai 
(778) 875-0062
zack.laisiu@gmail.com
Marpole, Vancouver
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